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\Nhat's Happening
MMC President and CEO
Elected to AHA Board
Conti first Maine CEO to be
on the board in 22 years
The American Hospital
Association (AHA) has elected
eight new members to its board
of trustees for terms beginning
January 1, 2006 and ending
December 31, 2008. They
include Vincent s. Conti,
President and Chief Executive
Officer of Maine Medical Center,
who is the first Maine CEO to be
on the AHA board in 22 years.
The board of trustees is the
policy-making body of the AHA
and has ultimate authority for
the control and management of
its direction and finances.
"This certainly is professionally satisfying," Conti said, "but
I'm pleased for Maine Medical
Center and the state of Maine.
We need a voice at the national
level as we face the difficult
issues of the next few years.

The AHA board will have a
great deal of input in such
issues as quality measurement
and improvement, the implications of advancing technology,
changing physician relationships, and of course the ongoing
balance between cost and access."
The new board members are:
Vincent S. Conti, President
and Chief Executive Officer of
Maine Medical Center. Conti
previously served in various
positions at Yale-New Haven
Hospital in Connecticut and is
a member of the Maine Hospital
Association board and the
association's Public Policy
Council.
Richard P. de Filippi, a Trustee
at the Cambridge Health Alliance in Cambridge, Massachusetts and a member of the
Finance Committee.
ELECTED, CONTINUED ON PAGE 3

JCAHO Survey a Success
In late July, Maine Medical Center particip~te~ in an unannounced
survey from the Joint Commission on Accreditation of He~lth Care
Organizations (JCAHO). JCAHO is a highly respected,.natIonal
organization that offers certification only to those ho~pItals that meet
the most aggressive and rigorous standards for quality care and
patient safety.
As in the past, the surveyors arrived to review the services :ve
provide to patients, the quality of those services, and our medical
center facilities. What was different about this survey, however, was
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Patient needs
drive hospital
•
expansions
This special to the Portland
Press Herald was written by
MMC President and CEO,
Vince Conti. It appeared in the
August 12, 2005 Op Ed section.
The current debate around
our proposed ambulatory
surgery center in Scarborough
has caused some to ask, "Why
does Maine Medical Center
need more operating rooms?"
That's a good question, the
answer to which goes well
beyond this particular proposal.
Why do we need more
operating rooms for both
inpatient and outpatient surgery? Why do we desperately
need to expand our Emergency
Department? Why are hospitals
in Biddeford and Augusta
starting expansions of their
Emergency Departments, and
others adding capacity in any
number of other services?
Simply stated: Every year, we
can do more for more people,
both earlier and later in their
lives, and more people are in a
position to need services.
Consider advances in surgical techniques. Minimally
invasive surgery and advances
in equipment and technique
have moved many surgeries
NEEDS, CONTINUED ON PAGE 4
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Child Health
stamp event
to be held
atMMC
On Friday, September 9,
patients of The Barbara Bush
Children's Hospital at Maine
Medical Center will help
introduce the new Child
Health postage stamp, to be
issued by the US Postal
Service on September 7 in
Philadelphia.
BBCH patients will design
their own stamps on coloring
pages and write postcards to
friends and family. They will
affix the new stamp to their
postcards and see it cancelled
with a special Barbara Bush
Children's Hospital postmark
created just for the occasion.
The kids, their families, and
hospital staff will then place
their postcards in a special
'mailbox' for mailing later
that day.
The same day, from 11:30
AM to 1:30 PM, this postal
operation will move to the
Admitting lobby so MMC
staff, other patients, visitors,
stamp collectors, and the
general public will have an
opportunity to purchase and
use the new stamp with the
special postmark. Since mail
must be sent on the date it is
postmarked, the postcards
will all be mailed on the 9th
from the Portland Post Office,
unless people choose to keep
them as collectables.
Plan to stop by the Admitting lobby to mail a postcard
or to collect this special stamp
with its custom postmark! ~
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that it was unannounced. We have been preparing for the
surveyors' arrival for some time now, but did not know exactly
when they would be here. Maine Medical Center volunteered to
partic~pate in the unannounced survey as part of a pilot program m 2005 because we're confident that we provide the best
~are to our patients--everyday. So we welcomed JCAHO to
mspect the hospital anytime. MMC is the only hospital in Maine
to participate in the pilot program. In 2006, all hospital visits
from JCAHO will be unannounced.
The JCAHO preparation efforts-as well as the coordination
of the visit-were led by Kevin McGovern, Associate Vice
Preside~t, ~ardiac Services, and Jennifer White, Manager,
Accreditation and Regulatory Affairs.
I?uring the week-long visit, surveyors followed numerous
pat~ents throu~h their care plan, interviewed staff, spoke with
r:ahents, exammed equipment, and poured through documentahO~. The survey tea.m members used the "tracer methodology"
which followed patients' progress through MMC to evaluate our
care processes (almost every department within MMC was
surveyed). They also spent a great deal of time with staff members '.T~e survey team consisted of a physician, nurse, and
~dmmlstrator as well as individual experts in life safety, behavioral health and ambulatory services.
According to one of the JCAHO inspectors, Maine Medical
Center did "very, very well". Some of the comments from the
JCAHO inspectors concerned how well our multidisciplinary
teams work together, our openness to the unannounced visit
friendly staff, and positive patient interviews. Here are just some
of the comments directly from the JCAHO surveyors:
• "You have some of the best staff"
• "Outstanding job"
• "Great commitment to patients"
• "Physician staff very supportive"
• "I would come here for my care"
• "Tremendous job with quality improvement"
• "Infection control is doing a marvelous job"
• "We have been very impressed".
With any intensive review process, opportunities for improvement were identified. Out of more than 200 individual
standards elements of performance we were measured by, MMC
has seven concrete areas to focus improvements around. "To
come ou~ of such an intense, detailed inspection with only seven
areas of improvement is a major testament to the excellent work
and pr~para~on throughout the entire institution," says McGovern.
WhIt~ w~ll ~ork closely with appropriate leadership throughout the institution to focus on the following areas:
• H & P Completion for all patients
• Comprehensive Pain Assessment
• Restraint documentation
• Nutrition referrals
• Medical record form completeness
• Pre-operative/pre-procedural
documentation
• Fire wall penetrations, exit signs.
What~s next? MMC will develop an action plan to address
areas of improvement as well as a plan to maintain a state of
continued readiness. This is part of the normal JCAHO process.
Do you have questions about the review process? Please contact
Jennifer Wh
-4672.~
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Kellett
Named Chief
of Cardiac
Services
This month, Bud Kellett,
MD, has accepted the position
of Chief of Cardiac Services at
Maine Medical Center.
"Bud has performed his
role as the Department's
Interim Chief since its inception last year in an exceptional manner," says Vince
Conti, MMC President and
CEO. "I am pleased that he
has taken this next important
step in his already distinguished career."
According to Conti, the
Department of Cardiac
Services, MMC's newest
clinical department, represents a fresh direction for
Maine Medical Center. The
creation of the Department is
intended to support and
encourage physicians specializing in Adult Cardiology,
Pediatric Cardiology and
Cardiothoracic Surgery to
develop collaborative,
integrative and innovative
services under a single
organizational structure. Dr.
Kellett, supported strategically and operationally by the
Department's Cardiovascular
Strategic Council and Cardiac
Services Leadership Team, will
lead an exceptional group of
dedicated clinicians. _

Happening

ELECTED, CONTINUED FROM PAGE 1

John W. Bluford, President
and Chief Executive Officer of
Truman Medical Centers in
Kansas City,Missouri.
Marilyn Bowcutt, RN,
MSN, Vice President, Patient
Care Services, University
Health Services in Augusta,
Georgia. She is also the 2005
President of the American
Organization of Nurse
Executives.
Margaret H. Jordan, Executive VicePresident for Corporate
Affairs at TexasHealth Resources in Arlington, Texas.
Gregory W. Lintjer, President of Elkhart General Health
Care System in Elkhart, Indiana.
Jeffrey D. Selberg, President and Chief Executive
Officer of Exempla Healthcare
in Denver.
The AHA is a not-for-profit
association of healthcare
provider organizations that
are committed to health
improvement in their communities. The AHA is the
national advocate for its
members, which include
nearly 5,000 hospitals, healthcare systems, networks and
other providers of care.
Founded in 1898, AHA
provides education for healthcare leaders and is a source of
information on healthcare
issues and trends. For more
information, visit the AHA's
website at www.aha.org.

_+

Groundbreaking Ceremony
Set for Charles Street
Expansion Project
The Maine Medical Center
Board of Trustees
cordially invites you to join
Barbara Bush
as we celebrate the start of
the renewal of our facilities
at Maine Medical Center ...
and the bright new future it
represents for our community!
Wednesday, September 14
Remarks and
Groundbreaking
1:00PM

At the site of the new
Women and Infants Building,
adjacent to the
admitting entrance.

Building on Excellence Projects

Women and Infants Building
Intermediate Care
Emergency Department
Expansion
Routine and Critical Care
Patient Services
Lobby, Improved Access,
and Helipad

Thanks to Goodwin Chevrolet
The Coastal Cancer Treatment
Center and Maine Medical Center
thank Frank Goodwin, left, and
Goodwin Chevrolet for the use of
their courtesy van. When the Center
was closed for major renovations,
the van brought our patients to and
from the MMC Scarborough
campus for their care. We're grateful
for this very special courtesy.

Refreshments will be served.
We hope you can join the
celebration!
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that formerly required hospitalization to the outpatient
setting. The same trend has
made it possible to perform
those surgeries on people who
might previously have been
considered too old or too ill to
risk surgery.
The average age for heart
bypass surgery, for instance,
has increased significantly in
just the past 10 years. Certain
gastrointestinal surgeries that
might have been too risky can
now be done through an
endoscope.
At the same time, the
proportion of elderly in our
population is increasing, and
the elderly require-and now
can receive-more services.
The population is growing,
and the prevalence of some
diseases is also growing.
More than 30 percent of the
increase in spending for heart
disease has come from
increased population, for
instance, and 42 percent of the
increase in spending for lung
conditions is due to more
people having lung disease.
These are two sides of the
same problem: an increasing
demand for services. The rate
of hospitalization has increased nationally from 119.7
discharges per 1,000 people in
1999, to 122.9 discharges per
1,000 people in 2002.
Nationally, visits to Emergency Departments have
increased from 35.7 per 100
people in 1992 to 38.9 per 100
people in 2002. The increase
has been across the board, but
is more pronounced in the age
44 and over group.
MORE WAYS TO HELP
What all these numbers say
is that our population is
growing- growing older, and
growing less healthy-

particularly in terms of
chronic conditions such as
diabetes, heart disease, lung
disease and so on. Medicine in
turn has developed more
ways to help people with
these conditions. The result is
a growth in the number of
people seeking care.
This trend is evident in
most places, though it tends
to be felt more acutely at large
teaching hospitals. That is
where the newest treatments
and technology are, along
with the professionals who
use them. As quality and
safety become ever more a
factor in hospital choice, both
physicians and consumers
look to those institutions with
proven track records in both.

Hospital chose to build a new
facility in a location that
offers more room and easier
access, even if it's not appreciably larger right now than
their present facility.
Why do we need more
operating rooms? To do more
operations in response to
demand from our consumers
and their physicians, to do
them with shorter waiting
times, to do them in state-ofthe-art facilities and to
answer the consumer's desire
for convenience.
That's our responsibility,
one that hospitals across the
country are struggling to
meet as they deal with
capacities that have been
artificiallydepressed by years of
managed care and regulation. ~

KEEPING UP

WITH DEMAND
In the hospital setting, you
don't usually attract more
business because you built
more space. It's the other way
around: You need to add
space to keep up with the
demand.
If a hospital is experiencing
an increase in demand for its
services, it's due to physicians
and consumers making the
choice to go there. Our
responsibility, of course, is to
accommodate them.
Consumer expectations
also have undergone a major
shift in the past 10 to 15 years.
Today's consumers more and
more expect convenience,
short waiting times, easy
access and a comfortable
environment.
That's why we look to a
setting for an ambulatory
surgery unit that is away from
the crowded area around our
main campus. It's likely one
of the reasons why Mercy

Mentoring
Program
Rewarding
for Participants
Have you been thinking
about becoming a mentor?
Not sure what's involved?
Come to an informational
session to learn more about
the program and how it
works. MMC employees
currently involved in the
program will be available to
answer your questions.
Tuesday, September 13
12:00 - 1:00 p.m.
Vocational Services
Conference Room
MGB4, Room 4653
Lunch will be served. Please
RSVP to reserve a spot. Call
Elisa McPhee at 662-2088 or
email mcphee@mmc.org. ~
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Camp Provides a Breath of
Fresh Air for Maine Kids
Along with his swimsuit, goggles, and sandals, Ll-year old
Wesley Garant of Farmingdale had to pack his inhaler and
asthma medicine when he was preparing to leave for a week at
AH! Asthma Camp. He joined 31 other children from all over
the state of Maine who spent a week learning how to better
control their asthma, in addition to swimming and sailing.
Now in its fifth year of operation, AH! Asthma Camp is the
only overnight camp for children with asthma in Maine.
Priority is given to those who have severe asthma and who
have never been to Camp previously. Campers range in age
from 8 to 13, both. boys and girls. Many have not been away
from home overmght before due to the severity of their disease.
The fact that doctors and nurses staff AH! Asthma Camp
around the clock gives families the peace of mind they need to
have their children participate.
AH! Camp is sponsored by MaineHealth, the state's largest
health system, Anthem Blue Cross and Blue Shield, and TO
BankNorth. The AH! Programs at Maine Medical Center,
Southern Maine Medical Center participate, as does the American Lung Association of Maine. Contributions from these
sponsors provide "camperships" that allow eligible children to
attend free of charge.
~ccord~g to Rhonda Vosmus, a respiratory therapist from
Marne Medical Center who serves as Camp Coordinator,
campers learn how and when to take their medications correctly. "Many of the kids who come to camp have never
learned about the things that can make their asthma worse, and
how to deal with these things themselves. Ozone, pets, environmental tobacco smoke, and other 'triggers' can make
asthma worse, and kids can do a lot on their own to prevent
exposure to these things."
Over the past ten years asthma rates in the US have doubled,
puzzling scientists as to the exact cause. Maine has the second
highest rate of adult asthma in the nation (9%), behind Massachusetts. Childhood asthma rates in Maine vary by county,
from 6% to more than 13%, and the disease accounts for more
school absences than any other chronic condition. Asthma is a
chronic inflammation of the airways that is usually treated with
a combination of two medicines, one aimed at controlling
asthma symptoms from day to day and the other a so-called
rescue drug.
Asthma can't be blamed on any single cause, but more and
more evidence suggests that environmental factors are an
important contributor. These factors include indoor and
outdoor triggers such as dust mites, pollen, cockroaches, smoke,
and ozone.
. MaineHealth and other medical and public health organizations d~veloped the AH! Asthma Health Program eight years
ago to unprove the health of children and adults with asthma.
The program involves doctors, hospitals, schools, child care
cente~s, and others in a coordinated approach. AH! Camp is the
most important annual event that is focused on children who
are affected by asthma .•

MMC
Secures
Perinatal
Outreach
Grant
The Maine Bureau of
Health, Division of Family
Health within the Department
of Health and Human Services has once again awarded
the Perinatal Outreach
Education and Consultation
Services grant to Maine
Medical Center. MMC has
been the recipient of this
grant since the early 1980s
and provides consultation
and education on issues
related to pregnancy, childbirth, and newborn care to
healthcare providers throughout the state of Maine.
This statewide perinatal
system helps extend our
mission beyond the doors of
Maine Medical Center. With
the combination of Perinatal
Outreach Education and
Consultation and Maine
Medical Center, the community becomes the entire state.
Consultation is available for
patients and their providers
throughout the state. Literature searches, sharing guidelines, and formal and informal lectures all assist Maine
perinatal providers provide
the most up to date care
possible.
For more information,
please contact Kelley Bowden,
662-2167.•
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Announcing Single-Sign-On
for Select Clinical Applications
When: Starting Tuesday, August 30.
"What: Single sign on for SCM, SRM, WebMail, Library
Resources and the Clinical Improvement Registry (formerly the
Chronic Illness Registry) via the MHLink portal. Please note that
access via methods other than the MHLink portal will still
require an application login.
How: Information Services is adding a MMC network
password request to the MHLink portal login screen. This will
replace the current MHLink password required from within
MMC sites, and will be in addition to the SecurID token login
from outside MMC sites. Once signed into the MHLink portal
with this network password, you can enter the applications
listed above without an additional login.
Why: The intent of this reduction in password requirements
will make using the clinical applications from within the
MHLink portal easier for everyone. Questions regarding this
upcoming change should be directed to the Remote Access Team
at 662-6409 or remoteaccess@mmc.org.
The Gritty Details: Some customers already use this MMC
network password for login to certain applications, such as the
Clinical Improvement Registry (formerly the Chronic Illness
Registry), MaineHealth Meditech, and the first login to the
Logician applications. Practice Partners, CMA, NorDx and
Spring Harbor Hospital practice members will be able to use
their standard network login in place of the MMC Network
password. Starting two weeks before the go-live date, the
MHLink portal login screen will offer a link to test your Network
password. If you access the portal with a SecurID token, you
will be provided the opportunity to reset your MMC Network
password right from this screen. If you do not use a token to
access, you will be directed to call the MMC Help Desk at 6626400 to have your password reset. An automatic browser check
utility will also be introduced at this time which will ensure that
you have MMC sites set as trusted in your browser. Go to:
http://www.mainehealthlink.com/ssol
for a preview of the
new login screen .•

Waterless Cleaner Safer, More Efficient
Thanks to the efforts of the BBCH's Beth Thompson, RNC IV, left, and
Environmental Services Supervisor Dale Ellis, right, a new waterless
cleaning system is now in place, making
the hallways safer for patients, visitors, and
employees. The "Swiffer" -type mop uses a
cleaning solution attached to the broom
handle, eliminating the need for buckets of
water. The cleaning pads can be changed
between every room and are washable and
reusable up to 200 times. The new brooms
are also lightweight and ergonomically
correct, much to the delight of
Environmental Services Associate Anita
Cofman, center.

MMC
Welcomes
Nursing
Grads
MMC has welcomed over
35 new graduate RNs to its
staff this summer. If you are
wondering where they are,
our new graduate orientees
are located on most units. In
addition to time spent on their
units, the new graduates are
attending many classes
ranging from surgical tubes
and drains usage to cardiac
medications as well as weekly
debriefing meetings.
Earlier this month, the
group attended the new
graduate nurse skills fair,
organized by the Center for
Clinical and Professional
Development. The Center is
committed to providing a
strong orientation for them as
they embark on their RN
careers. This event was
geared to facilitating the
development of a variety of
"hands on" skills for the new
registered nurses. Seventeen
stations staffed by expert RNs,
RTs, an MMC librarian, and
many specialty staff, engaged
the new nurses. At each
station there were opportunities for skill demonstrations.
In addition, the interaction
between novice and expert
care providers sparked many
opportunities for clinical
dialogue.
For questions or more
information, please contact
the Center for Clinical and
Professional Development,
662-2397.•
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Remote ICU Monitoring
System Named
MaineHealth VitalNetwork
is the name of the new remote
monitoring system that is
currently being implemented
at MaineHealth.
The MaineHealth affiliated
hospitals have worked
collaboratively to create a
name and identity for the new
remote electronic intensive
care monitoring system that
will be used throughout the
MaineHealth system. In the
coming weeks, MaineHealth
will be developing a brochure
for families, creating signage,
and promoting the name and
concept throughout the
MaineHealth system.
The remote monitoring
system will help doctors and
nurses improve care, save
lives, and lower costs in
intensive care units throughout the state. The VitalNetwork also allows remote
monitoring of patients in
multiple locations, from a
central station staffed by
intensive care physicians
and nurses.
The implementation is on
track and the anticipated
activation date is October 4,
2005. The past few months
have been busy creating the
off-campus command center
and establishing guidelines
and protocols for operation.
Some of the progress milestones that we have met
include:
Command Center
901 Washington Avenue in
Portland has been identified
as the location for the command center. The physicians,
nursing staff and administrative personnel will be monitoring patients from this site.
Construction is well underway. Crews have been transforming this space over the
past two months, and the

framing, drywall and installation of a 22 foot by five foot
skylight are nearing completion. The painting and the
workstation setup will be
commencing in the coming
weeks. The care team looks
forward to occupying this
new space in mid-September.
SCu/ CTICU Room
Upgrades for 42 beds
A critical part to monitoring
patients at the command
center is the installation of the
in-room equipment including
camera, microphone, speaker,
in-room audio visual server
and an eLert button in the
Special Care Unit and CTICU
rooms at Maine Medical
Center. A number of key
people at MMC worked with
external contractors to ensure
a smooth implementation
which was designed to handle
simultaneous projects in tight
quarters and was completed
one month ahead of schedule.
Hardware support procedures
are being developed for the
in-room equipment and the IS
Help Desk will be the first
line of support in case of
problems.
Clinical Process Design
Workshop
MaineHealth's affiliate
hospitals met at the end of
July for a three-day workshop. The event was hosted
and monitored by representatives from VISICU and was
attended by clinical professionals and staff from pharmacy, information services,
administration, radiology,
medical staff, and respiratory
therapy. The scope of the
workshop for the first day
was intended to identify
current ICU workflows and
ICU,
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Healing Arts
Chorus
Seeking New
Members
The Healing Arts Chorus is
gearing up for the falL A year
ago we met to discuss our
purpose and directions. We
decided that we wanted to
share our music with patients,
families and staff in a more
direct way. Last year we sang
on several units at Maine
Medical Center and New
England Rehabilitation
HospitaL We plan to continue
that this year, and are looking
for new members to help
share the music.
The Chorus is comprised of
MaineHealth and MMC
employees and their friends.
We meet for rehearsal every
Tuesday evening from 7-9
p.m. in the Dana Center
Auditorium. There are no
tryouts. The only requirement
is that you enjoy singing. We
have a great deal of fun and
our patient unit experiences
have been meaningful for us
and MMC patients.
Come join us! Our first
rehearsal will be Tuesday,
September 6 at 7 p.m. Hope to
see you there. If you have any
questions, please feel free to email Ann Archino Howe,
Chorus Director,
ahowe@sytdesign.com; Nancy
Sturdevant, Co-Manager,
sturdn@mmc.org; or Marcia
Sanderson, Co-Manager,
sandem@mmc.org .•
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Internal Medicine-Pediatrics
Clinic Opens at MMC
Last month, the Internal Medicine-Pediatrics Residents
welcomed their first patients to the new Internal MedicinePediatrics Clinic with a special ribbon-cutting ceremony. Present
at this event were the organizers of the project: Jane Pringle, MD,
Director of the Internal Medicine Outpatient Clinic; Ann
McPhee, MS, RN, MSB, Nursing Director, OPD; Judy Howes,
RN, BSN, Nurse Manager, OPD; and Linda McKenney, Deb Pyle,
and TerryLynn McGarvey, Clinic Administrative Secretarie~ ..
Also in attendance were: Ann Lemire, MD, Internal MedicinePediatrics Residency Director; and Internal Medicine-Pediatrics
Clinic staff; Patrice Thibodeau, MD, Medical Director; Jaime
Petrus, MD, Chief Resident; Alex Kay, MD; Heather Rivera, MD;
and Caryn Wertheim, DO, Resident Physicians; Robin
Wellington, RN; and Jen Palmer, Medical Office Practice
Coordinator. Initially, the clinic will operate on Thursday
afternoons from 1330 -1630 hours (although these hours may be
expanded), and is located in the Outpatient Department, 1st
floor, Specialty Clinic area. Clinic staff can be contacted by
calling 662-2911. This is an exciting opportunity for the Outpatient Department and our resident physicians, as we continue to
find ways to better serve our patient population .•
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provide an overall understanding of the elCU solution.
The second day teams worked
on integrating the workflows
with an emphasis on patient
safety and making the processes efficient and flexible.
The workshop ended on day
three with the teams creating
guidelines. The workflows
and guidelines were presented to the Physician
Program Committee for
review and approval. There
was excellent turnout for the
workshop and tremendous
value in seeing all the hospitals involved in developing a
spirit of togetherness.
Physician Program Committee (Pl'Cl
The PPC meets once a
month to work on strategic
initiatives designed at monitoring program effectiveness
and physician issues. The
group is comprised of physi-

cians throughout the
MaineHealth system and is
co-chaired by MMC's Sandy
Bagwell, MD, Chief of Critical
Care; and Marty Doerfler,
MD, of VISICU. The physician team has three categories
of care which designate the
levels of intervention by the
elCU clinicians in routine and
emergent care of the patients
being monitored. The categories define the communication preferences of the ICU
physician and the types of
interventions permitted by
the elCU clinicians without
first contacting the managing
physician team. All patients
will be monitored by the
elCU clinicians regardless
of 'category'.
For questions or more
information, please contact
Michael Shaw, Project Manager, at 775-7001. •

Clinical and
Translational
Research
Course Begins
September 27
The Center of Clinical and
Translational Research is
pleased to announce the first
offering of a year-long course
at MMC. The course for
Clinical and Translational
Research is set to begin in
September under the direction of Drs. Kathleen Fairfield
and Lee Lucas from the
Center for Outcomes Research and Dr. Jonathan
Himmelfarb, Director of the
Center for Clinical and
Translational Research. The
course is geared towards
interested faculty, fellows,
residents, nurses, pharmacists, and other professional
staff that are engaged in
research. It is offered during
monthly sessions held Tuesdays from 7-8 a.m. Topics
include: Getting Started in
Research, Research Design I
and II, Biostatistics I and II,
Protecting Human Subjects in
Research, Genetics for Clinical
Research, Drugs and Research, and Research Ethics.
Two additional evening
workshops during the year
will address Strategies in
Writing for the Medical
Literature and Problem
Solving in Clinical Research.
To obtain a registration
form or to obtain a course
description and dates please
email Beth Brogan (brogae@
mmc.org) or call 885-8130.
Interested parties are
encouraged to register by
September 7 to facilitate
ordering course materials .•
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Employee Benefit News
Son or Daughter Returning
to College in the Fall?
Employees whose +19
dependents may be returning
to college in the fall from a
previously non-eligible status,
should complete an Application for Change form for
Employee Benefits advising
the effective date and name of
the college their dependent is
attending. For employees
whose +19 dependents have
been at college continuously,
it is very important to remember that Anthem sends out
recertification notices annually around the birthdate of
your dependent. These
notices need to be completed
and returned to Anthem,
otherwise they will cancel
coverage for your dependents. Just as important, if
your +19 dependent is not
returning to college this Fall,
then an Application for
Change form needs to be
completed and submitted to
Employee Benefits removing
them from coverage.

New Employees, Newly
Benefit-Eligible or
Employee with Hours
Changes
If you are new to Maine
Medical Center, become
benefits eligible, or have an
eligible change in hours, you
need to complete your benefit
enrollment or application for
change form within 31 days of
your hire or change in status
date. Your forms need to be
received by the Employee
Benefits Office within this
timeframe in order to process
your enrollment or change
form. It is important that
employees track their hire and
status change dates and take

"<,

action within 31 days of these
events. Employees who miss
the deadline cannot enroll or
change benefits until November, the next annual open
enrollment period.

Footpedics at the Maine
Mall offers $25 off a complete
orthotic system, and 10% off
all other items offered in their
kiosk. See their website at
www.footopedics.com.

403(b) Retirement Plan
Annual Pension Statements
Employees should have
recently received, or will soon
be receiving, their annual
statement of benefits from the
Maine Medical Center Defined
Benefit Pension Plan. If you
have been here for more than
a year, worked 750 hours and
are at least 21 years old, then
you will receive a statement
showing the benefit you have
earned to date payable at age
65, as well as a projection of
your benefit payable at age 65
assuming you continue to
work until that age. Any
questions on your pension
statements can be referred to
the Employee Benefits Office
at 662-2310.

Employee Discount Program
Please take note that
T-Mobile is no longer offering
discounts to MaineHealth.
Employees may refer to the
Employee Discount Brochure
for other wireless vendors
who are currently participating in the program.
New vendors include:
Basics Fitness Center, 380
Western Avenue in South
Portland. Basics is offering a
two week free trial of their
facility with free one-on-one
instruction. There are no longterm contracts, and employees
may sign up for a $39 per
month membership. Memberships up to 12 months are
available. For more information, call Basics at 774-3536.

If you are not currently
participating in the 403(b)
Retirement Plan, you are
missing out on a great opportunity to tax-shelter some
income, as well as to receive a
matching contribution of
$0.50 on the dollar from
MMC. MMC will match 50%
of any employee's contribution to the 403(b) program up
to a total match of 2% for a 4%
of pay contribution.
New employees and
employees who are not-sonew may wish to schedule
some time to attend the 403(b)
presentation/ informational
sessions held monthly in the
Dana Center to review plan
fund options, details of how
the plan works. The next
sessions will be held on
September 14 from 4-5 p.m. in
Dana Center #1, and October
19, from 8-9 a.m. in Dana
Center #9. Our Lincoln Rep,
Jenny Billings, is also available to meet with you individually. She can be reached
at 774-1113. ~

What's

Happening

Market:place
So that ev~ryone has. an opportunity to use the Marketplace, ads may be placed once.
Repeats wIll be permitted only as space permits.
Child Care
Freeroom w/semi priv BAin exchangefor
8 hrs/wk w/ 4 yo girl. Falmouth, MacWorth area.Tues{Thurdays. NS, refs.
Email~roehlich@gwi.netor 781-5793.
FOR RENT
Scarborough, 3BRCape. 2 acres,
1.5BA, Ig K, 2 fpk, W/D hook-up,near
beaches. Pets nego. $1600+ uti Is.
Call 883-5469.

Sm, furn, 1+BR. 1BA, claw foot tub, 3
season porch, Irg yard, pkg, WID, pets
nego. $950/mo+ utils & see. Call
831-4444.

Cousins Rd, Buxton. 3BR,2BA, garage,
deck, skylights, 5 acres. NS, 30 min to
Ptld. $1300/mo+ dep. Call 929-5913.

Woodfords area, 2/3BR, WID hook-up,
hdwd, NS, NP. $950/mo+ utils & dep.

fpk, walk to priv beach, NS, NP.

Walk to MMC, 3BR,Ig, quiet, owner
occ bldg. Hdwd, updated K, BA. WID,
pkg, NS. $l,250/mo. Call 233-3112.

Black Pt Rd, Scarb. 3BRCape,
1 3/4BA, attached garage. Hdwd, tile,
near beach, NS. $1500/mo+ utils.
Call 883-4667.

Prouts Neck. 3BR, 1.5 BA, furn, near
beach, winter rental. Possibly yr round.
$1200/mo+ utils. Call 883-2028.

3 units in Historic, West End, owner occ
bldg. 1BR,Ig LR,great views, newly
painted, NS. $750-925/mo ind all utils.
Mthly lease, refs, dep. Call 939-3999

Caleb St, Ptld. 2BR ranch + office, 2BA,
fpk, bsmt, garage. Near Brighton.
$1375/mo+ uti Is. Call 772-2184.

WestSt, Ptld. NearW Prom, Lg 3BR,
hdwd, built-ins, storage,NS, NP. $1265/
mo incl H/HW. Avail9/1. Call 756-4518.

2BR, Old Port. Sunny, exposed brick,
beams, D/W, laundry, Ig closets,
elevator, pkg. N/S, cats nego. $995/
mo. Call 312-440-8995.

Ptld, 9 rm, 4 BR,2BA, hdwd, 2 story.
Pkg, quiet area. $1800/mo.

S Ptld, Willard Beach area. Furn house,
3BR,2BA, fenced yd, garage, porch,
NS. Pets nego. $1200/mo+ uti Is. Avail
9/05-5/15/05. Call 899-1673.
3rd fI, remodeled, 2BR. Hdwd, laundry
& pkg, NS. $1000/mo+ heat. Call
450-9462 or cgoltz2@yahoo.com.
3BRhouse, Scarb. 1.5BA, country
setting, 2.5 acres, barn & paddock.
$1600/month+ uti Is. Call 232-2206.
Cape Eliz,Winter Rental.3BR,furn house
quiet, priv assocbeach. Avail9/05-5/06:
$1200/mo+ utils. Call 767-0156.
3BR,2000sft, S Ptld. Cherry cabs,stainless
appl, office, Ig yard, WID, 2 porches.
$1800/mo+ dep. Call 841-4184.

1st fl, 1300sqft, 1/2BR,Ptld Harbor view.
Hdwd, WID, pkg, NS, NP. $1300/mo+
utils,dep & refs. Call415-4813.
2 story Victorian townhouse, Cape Eliz.
Hdwd, built-ins, French doors, updated
K & BA, new tile & appl. 2BR + extra
room. NS. $1750/mo+ utils. Call 7677197 or 767-4303.
S Ptld,Willard Beachcondo. 2-3BR,2 BA,
WID, fplc, deck, gardens,garage,NS, NP.
$1500/mo+ utils. Call 807-0133.
Vacation rental, Tuscany ,Italy. Lg 1BR
apt, full K & BA, patio. Historic hillside
village. $675/wk. Call 767-3915.
Lg, furn room, new Ptld home. Pkg, Ig
closet, cable, internet, WID, share K.
Housekeeper mthly. Avail 9/01. NS,
NP. $650/mo. Call 651-6718.

EastProm, Ptld. Sm 1BR,LR,sm K,
1BA, NS, some storage. $525/mo ind
utils. Call 774-4352.

SPtld, furn 3BR, near ocean. Fplc, W/D,
D/W, garage, NP, NS. Avail Oct 15May 15. $l,500/mo+dep & refs. Call
799-7540 or whisy@juno.com.

Deering Center, Ptld. Owner occu, Ig
2BR, office, LR, DR, hdwd, tile, D/W. 2
porches, Ig yard, WID, garage. $1250/
rno- utlls & dep. Call 774-8384.

Stroudwater area, Ptld. 4BR, 2 BA,
garage, NS, no dogs. $1300/mo +
dep. Call 774-3254.

Woodford's area, 2/3BR, WID hook-up,
hdwd, NS, NP. $950/mo+ utils & dep.
Call 272-2367.

Lg quiet 2 story, Munjoy Hill. Water
views, 3BR,2BA, hdwd, DR, LR,deck,
W/D, pkg, pets nego. $1400/mo.
Call 838-7296.

Furn 1BRcondo, Chandlers Wharf, Ptld.
4th fI, elevator access. $1250/mo.
Call 772-5354.
Gor~am, 3BR,2BA ranch, 8mi to MMC,
monitor heat, WD hookup, DW, NS.
$1200/rno+ utils & lease. Pets nego.
Call 749-6392.

Cape Eliz, cottage. Furn, 2BR, porch,
$1400/mo. Call 767-5802.

West End, Ig 2BR, 2 floors. Near MMC,
WID, pkg, fplc, NS. $1170/mo, heat
incl. 2 rm efficiency + Ig bsmt w/
closets. Near MMC, WID, pkg, NS, NP.
$650/mo, heat incl. Call 671-5342.
Sept 1, 2BR apt in home. Priv, full K,
BA, internet, pkg in winter. NS, NP.
$850/mo. Call 871-9176.
3BR, 1BA, K, D/LR, 1/2 garage, bsmt.
Great area, prof tenants. $900/mo ind
utils- dep. Call 773-0173 or 871-5091.
Beckett St, E Prom. Sunny, 15t fl, 1 or
2BR, hdwd, pkg, NS, cats nego. $950/
rno- dep. Call 926-5108 eves or 6573340 x2 days.
Ptld, Back Bay area. 2BR house,
sunroom, garage, corner lot. $1400/
mo. Call 305-773-5371.
S Ptld, 3BR, 1.5 BA home, quiet area.
~arage, deck, yard, sunroom, hdwd,
fin bsmt w/kitchenette, NS, NP. 15
min to MMC. $1350/mo+ utils &
lease. Call 831-5793.
In town, Ptld. 3rd fl, furn 2BR, WID,
pkg, N/S. $1150/mo ind utils + dep.
Call 450-9462.
Westbrook house. 3BR, 1BA, sunroom,
Ig yard, garage, pets nego. $1400/
rno+ utils & lease. Call 854-4640.
Westbrook, new Condo. 1/2 BR, 1.5
BA, pkg, balcony, WID hookup.
$1350/mo ind heat. Call 854-1420.
Spring Point SPtld. Quiet studio, pkg, 1st
floor, patio. $700/mo. Call 824-6588.
Kennebunk,near beach. 14 room house,
5BR,3BA,Ig K,WID hookup. NS, pets
nego. $2700/mo. Call467-1007.

1st floor apt in historic2 family. Priv
entrance,6 rooms, walk to MMC. No
dogs. $1250/mo+dep. Call 712-4840.

2BR duplex, near USM. Priv, quiet,
hdwd, WID hookup. $985/mo+ utils.
Call 885-5862.

Valley St sublet. Walk to MMC, NS,
pkg. Avail Dec thru April. $550/mo+
uti Is & refs. Call 761-0567.

1BR,priv entrance,garage, pets nego, NS.
$750/mo ind H/HW. Call 781-4461.

What's

Free
7 yo M cat, black w/ 2 white patches,
neutered. Loves to play. 5 yo indoor F"cat, multicolored. Lovable but shy. Not
spayed. Call 797-4942.

Roomates
S Ptld. Friendly, single Fw/ cat looking
for quiet, responsible F to share Ig
house. NP, NS, near bus. $550/mo incl
utils. Call 712-6125 or 767-6057.
Share W Falmouth house. LR,wood
stove, 1BA, screen house, yard, bsmt w/
laundry, storage. Cable, roadrunner &.
A/C in BR. NP, owner has cat. $400/
rno- utils. Call 797-6606.
Prof, NS, M w/ dog &. cat, seeking same
or grad student to share 2BR home near
Brighton. Quiet area, furn, pkg. $560/
rno- utils, refs, dep. Call 775-7792.

Happening

Spartan Sports Elliptical Machine. Low
impact trainer, good fat-burning
workout. $100. Call 998-4886.
RhodeGear toddler seat &. rack for adult
bike w/ helmet. $50. Call-767-5905.
Quality double bed, like-new. Box
spring, frame, mattress cover. $100.
Call 846-9507.
Antique, full size, brass bed. $350/BO.
Call 878-4997.

Real Estate for Sale
Casco, Kettle Cove. 2BR seasonal camp,
unfinished loft, Sebago.
Assoc beach, holding tank, marshy.
$209,000. Call 749-6392.
3BRColonial,2 acres,Durham. 2 BA,2
car garage, near downtown Freeport.
Hdwd, tile, Cherry K, nice landscaping,Ig
deck, 25 min to MMC. Call 353-9864.

Temp rental, Aug-Oct. Lg studio to
share, near to Old Port. Galley K, LR,
office, full BA, 2BR. $525/mo incl utils,
long distance, internet &. pkg. Call 7728285 or 899-1295 morn.

14 acre island in Yukon River,Yukon
Territory, Canada. Near Dawson City &.
ctr of the 1898 gold rush. $270,000
U.S. Call 236-4708.

25 y/o Fseeking2 roommates. Must have
healthy lifestyle. 1 yr leasepreferred.
Call 615-9622.

1989 Mobile Home, 14x70, new roof,
3BR, 1BA, many updates. Needs a pad
or new location. Call 576-6505.

2 roommates, to share house, Ptld area.
Quiet, 1 room $500/mo+ dep, 2nd is
$450/mo+ dep. Call after 6.30, 772
9440 or 650-4218.

Guitar lessons, S Ptld studio. Eve&.
weekends times. $15/hr. Call 773-7142.

S Ptld, house.Owner in Me occasionally.
Quiet area,1 BA,fplc, pkg, NS, NP. $700/
mo+ utiIs. Call 917-860-8639.
Quiet, NS/NP, D/W, WID. $550/mo incl
uti Is+ dep &. refs. Call 284-8200.

Services

Lawn care, light carpentry, deck/porch
repair. Fully insured. Call 281-2791.
Customized house cleaning, free
estimates. Call 450-5220.

Merchandise for Sale
1985 19ft Chaparral boat. 230hp w/
trailer. $5,500. Call 892-8152 pm.
Table &. 4 chairs, $65; gun cabinet, $45;
coffee table, $10; TV stand, $45;
bookshelf, $15. M&.F ski boots, $100.
Call 878-6515.
Lg exec desk, credenza &. round conf
table. B/O, must pick up. Call 7740460 Tues-Fri 9-2pm.
Paul McCartney US Tour Concert Tix at
Fleet Center, Boston. Mon, 9/26 at
8pm. 5 avail. Paid $97.40 ea. Call
985-5964.
Jenn-Aire black, smooth top, slide in
stove. Convection oven, center downdraft,2y/o. $900. Call 729-1162.

The deadline for the next
newsletter is the third
Wednesday of the month.
To submit an item, sent
it by interoffice mail to
he Public Information
Department, bye-mail to
marketplace@mmc.org,
or by fax to 662-4094.

look for Marketplace
on the Intranet under
Quick links.

MaineHealth's
First Track
Team Makes
Its Mark
In late July, eighteen of
MaineHealth's employees and
family members came together
to pull off a 3rd place finish at
the Maine Corporate Track State
Meet at South Portland High
School. The team competed
against veteran organizations
such as Banknorth, UNUM, L.L.
Bean and Bath Iron Works.
Throughout the season,
which consisted of five track
meets spanning from early June
to July 30, the track team grew
in numbers and in spirit. As
word spread throughout the
MaineHealth member organizations, participation grew. Some
of the team members even
broke longstanding records held
by previous corporate track
athletes. Congratulations to our
record breakers for the 2005
season:
Meet 1 - Lois Martin, Becky
Hitchcock, Susan Talbot &
Marsha Waterman: Senior
Women's 4x100 relay - 1:15.00.
Meet 2 - Ernie Salamone:
Master Men's Discus Throw129'10".
State Meet - Marsha
Waterman: Senior Women's
Discus Throw -79'1.5".
"We had a wonderful first
year. All our members really
stepped up to the plate and we
had a ball," says Emily Smith,
Team Captain, and Health
Educator, MaineHealth Learning Resource Center. "Next year
I believe we will have an even
stronger team."
For more information, or to
find out who was on the 2005
MaineHealth Corporate Track
Team, just go to www.maine
health.org. Interested in joining
the team next year? Just call
Emily Smith, 885-8570.•

What's

Calendar
September 5
Labor Day. MMC holiday.
September 13
Weight Watchers Open House.
See p. 3
September 14
Groundbreaking ceremony
for MMC's Charles Street Expansion Project. See p. 3
September 16 & 17
"Frank Cares for Kids" Radiothon.
FMI: 662-2243
September 20-23
Uniform Sale benefiting BBCH.
Tuesday at the Brighton Campus,
Wednesday through Friday
all day and all night at the
2nd Floor bypass cooridor.
FMI: 662-2243
September 13
Mentoring Info Session.
12:00- 1:00pm. MGB 4 Room 4653.
FMI: 662-2088.See p. 4
September 27
Clinical and Translational Research
Course begins. FMI: 885-8130.
Seep. 8
September 16 & 17
Clinical Electrocardiography 2005:
Best Practices in Clinical
Monitoring. Dana Center.
FMI: 662-2290
October 25 & 26
Best Practices in Clinical Teaching:
Foundations, Frontiers and the
Future. Eastland Park Hotel.
FMI: 662-2290
November 3
Cancer Connections Conference.
South Portland Sheraton. FREE for
cancer patients. FMI: (800) 315-0143

~.A'Maine
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Happening?

About People
Do you have anything to share? Whether it's a professional accomplishment,
an award for your department, a paper presented, or some other noteworthy item, we'd be happy to report it in What's Happening. Just email
the information to Abby Greenfield at greena@mmc.org, or fax it to her
at 662-4094.
• Elisabeth Belmont, Esq., has been named 2005-2006 President-ElectDesignate/Treasurer
of American Health Lawyers Association's
Board of Directors. Belmont is Corporate Counsel for MaineHealth.
The Association provides educational and professional development
services for 9,500 healthcare attorneys. Belmont served as chair of the
Health Lawyers' Public Interest Board Committee for 2003-2005,
which oversees the Association's activities to fulfill its commitment
to serve as a public resource on selected healthcare legal issues.
As chair of the Public Interest Committee Belmont initiated the
Public Information Series, a category of publications through which
Health Lawyers share its expertise on topics that are of interest both
to healthcare attorneys and to the broader healthcare community,
including health professionals, healthcare executives, public health
agencies, pro bono attorneys, and consumer groups. Belmont was a
principal author of the first publication in the series, Emergency
Preparedness, Response & Recovery Checklist: Beyond the Emergency
Management Plan, and is a co-author of the forthcoming second
publication, A Guide to Legal Issues in Life-Limiting Conditions.
• Kathy Potrepka, PT, Geriatric Clinical Specialist, Division of
Rehabilitation Medicine, was recognized by the American Physical
Therapy Association in February for obtaining status as an American
Board of Physical Therapy Specialties Board-Certified Physical
Therapist in Geriatrics. Her accomplishment was the result of a
certification process including accumulation of more than 2,000
hours of direct patient care in the area of geriatrics and completion of
a comprehensive geriatric exam. She is now one of only four
Geriatric Clinical Specialists in the state .•

Weight Watchers Open House
Weight Watchers will be holding an open house on Tuesday,
September 6 for those interested in joining the 12-week At Work
Weight Watchers classes starting on September 1 3, ending November 29. We will still be offering two classes. They will both be on
Tuesday in the Dana Center. There will be a class at Noon and
another at 3:00 p.m. Payroll deduction is available until week three
of the program, but you may join the Weight Watchers any week.
The holiday season will be coming and this is a great time to join
the Weight Watchers program. Learn how to get a handle on food
and so you can enjoy this season without gaining all those extra
pounds. For further details contact Beth at 662-2734.
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